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E-Government Experts

INTERNATIONAL COOPERATION FORUM

FOR eGOVERNMENT PROVIDERS

Present Your Products, Solutions and Services to Austrian and International Partners

Vienna, Austria| November 22, 2010 | 9:00 AM
at the Austrian Federal Economic Chamber

Wiedner HauptstraBe 63 | 1045 Vienna, Austria

eGovernment is a synonym for modern and efficient administration. Making the most of the internet
allows authorities and public offices to provide services to a broader section of the public than
allowed by more traditional means. This makes contact with the authorities easier, saving not only
time, but also administrative costs.

Austria has played a trailblazing role in this area for several years and here 83% of services are
already carried out online. Over 80% of Austrian companies use eGovernment services and an
increasing number of citizens are now electronic customers. This means that Austrian companies have
a wealth of experience in designing, developing, implementing and operating successful eGovernment
projects.

eGovernment companies and service providers from across the globe now have the unique
opportunity to extend their network and find new business partners as part of the International
Cooperation Forum. The event will be held at the Austrian Federal Economic Chamber in Vienna on
November 22, 2010.

The Cooperation Forum with a focus on eGovernment is targeted at service providers, companies and
potential purchasers from all over the world who work in the following areas or who offer similar
products:

e Generating online forms

e Central register (Registry of residents, land registry, commercial register)
¢ Identification (identity cards etc.)

e Usability and web accessibility (WAI)

e Multilingual advisory service (Expert systems)

e Secure communication and archiving (e.g. electronic legal correspondence)

Please find further information on the event including registration, the program, B2B meetings with
other participating companies etc. on the event website at www.b2match.com/egovernment/.

Participation in the Cooperation Forum is free of charge - registration for the event is mandatory.
Register and submit your cooperation profile by October 25, 2010 and extend your professional
network at the cooperation forum on November 22, 2010.

If you have any questions, please contact your local office of Advantage Austria or the project
manager in Austria, Mr. Johannes Lenzhofer (T +43-5-90 900 3732, E johannes.lenzhofer@wko.at).
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E-Government Experts

INTERNATIONAL COOPERATION FORUM

eGovernment Applications and Services

Opportunities for E-Government Specialists from all over the World

Vienna | November 22, 2010 | 9:00 AM
AUSTRIAN FEDERAL ECONOMIC CHAMBER | Wiedner HauptstraBe 63 | 1045 Vienna

PROGRAM
(changes may apply)

08.30 Registration and coffee

09.00 Opening and welcome addresses

Opening words by Dr. Walter Koren, Head of Austrian Trade (tbc)

Austrian Electronic Public Administration Services as an International Benchmark,
Christian Rupp, Platform Digital:Austria, Austrian Federal Chancellery
Borderless Procurement with PEPPOL (Pan European Public Procurement Online),
BRZ - Austrian Federal Computing Centre

Best Practice: eGovernment as an Added Value for Authorities, Enterprises and
Citizens

Walter M. Schill, Fabasoft Austria GmbH

10.30 B2B meetings and bilateral presentations - Session 1
Face to face talks between international buyers and applications and service
providers

12.30 Lunch (Catering)

13.30 B2B meetings and bilateral presentations - Session 2
Face to face talks between international buyers and applications and service
providers

17.00 End of B2B meetings

19.15 Departure from hotel with bus to original Viennese Wine Tavern (Heuriger)

19.45 Dinner at Heuriger, Wien

22.15 Departure with bus to hotel

Last Update: August 4, 2010
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