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Smart City Vienna
What makes Vienna Liveable and Smart?
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Vienna: Facts and Figures

Compact structuresand mixed-use quarters

1,9 million inhabitants+ steady growth rates

415 km², of which 50% are green space
City with the highest quality of life (Mercer, Economist)

© Stadt Wien /  Christ ian Fürthner



Vienna: Facts and Figures

Public transport as backbone of urban mobility system (40%)

1,9 million inhabitants+ steady growth rates

415 km², of which 50% are green space
City with the highest quality of life (Mercer, Economist)
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Vienna: Facts and Figures

Compact structuresand mixed-use quartersPublic transport as backbone of urban mobility system (40%)Large public and subsidised housing stock (serving 60% of cit izens)

1,9 million inhabitants+ steady growth rates

415 km², of which 50% are green space
City with the highest quality of life (Mercer, Economist)
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Vienna: Facts and Figures

Compact structuresand mixed-use quartersPublic transport as backbone of urban mobility system (40%)Strong public sector: Public infrastructure + policy and regulat ion

1,9 million inhabitants+ steady growth rates

415 km², of which 50% are green space
City with the highest quality of life (Mercer, Economist)
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Current challenges
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Climate Crisis

Urbanisation

Digitalisation

Diversity

M ain challenge for urban planning:
Transformation of existing structures
(esp. building stock and public space)
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Smart City Vienna Initiative
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… a learning system
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2011
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2014
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2019
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2022

„High quality of life for all residents with the greatest possible protect ion of
resources through social and technical innovations. “

Sustainable development as prerequisite for upholding and further increasing quality of life



Vienna´ s journey to carbon neutrality by 2040
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buildings

Vienna´ s goals for the smart city field buildings
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HolisticBlock Refurbishment
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HolisticBlock Refurbishment



Greening buildings
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• Information and consultat ion

• Subsidies for cit izens and businesses

• Zoning and development plan regulat ions
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Vienna PhotovoltaicExpansion Program



Citizen Power Plants
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Spittelau waste incineration plant
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BRISE: BIM -based Digital Building Permit



New social housing program
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• New municipal social housing

• Subject and object-based subsidies

• „Subsidised housing“-zoning regulat ion
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Vienna´ s goals for the smart city field mobility and transport
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mobility and transport
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Redistribution and transformation of public
space as basis for mobility transition



Traffic reduction
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Supergrätzl: the power of
neighbourhoods
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RemiHub: Last mile cargo bike delivery



What makes a city smart?

initiating
pilot projects

communication with
stakeholders and citizens

á climate-friendly
subsidies

â counterproductive
subsidies

building partnerships and
cooperations

…

adapting
juristiction

holistic transformation:
targeted use of technology
asone part of the solution

building knowledge in
city departments

Major levers for transformation
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What makes a city smart?

…to not only decarbonise,
but to create climate- and future-proof, liveable spaces for all!
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Transformation
needs courage &
joint action!

# smartcity
https:/ / smartcity.wien.gv.at/

DIin Lena Rücker
lena.ruecker@wien.gv.at
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