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ABOUT THE SURVEY

Every year ADVANTAGE AUSTRIA conducts a survey among Austrian branch offices
worldwide called THE GLOBAL BUSINESS BAROMETER. The questions asked are about
the business environment and development. The results provide a unique, Austrian perspective
on the global economy. This year the survey was developed and conducted in cooperation with
the Institute for International Business of Wirtschaftsuniversitat Wien - Vienna University of

Economics and Business (WU), one of the leading academic institutions in Austria.

THE AUSTRIAN BUSINESS BAROMETER 2023 - Korea, Republic summarizes the results
of the survey conducted among branch offices of Austrian companies exclusively in Korea
(Republic). Out of the approximately 60 Austrian branch offices in the country, 15 took part in
this year's survey from mid-October until beginning of November 2023 and shared their

experiences from the year 2023 as well as their expectations for the upcoming year.

KEY FINDINGS

Two-thirds of those surveyed stated that their company's turnover in Korea (Republic)

has increased or at least remained the same in the past 12 months.

e The degree of digitalization and the infrastructure are seen as particularly positive
aspects of Korea (Republic) as a business location.

e Almost half of Austrian branch offices surveyed in Korea (Republic) expect the general
business climate/the economic situation in the country to develop positively over the next
12 months.

e The majority of the Austrian branch offices surveyed in Korea (Republic) expect an

increased number of orders over the next 12 months.

e The Russia-Ukraine war and Protectionism (e.g., import/export/investment restrictions
by countries and economic blocks) are perceived to pose the greatest risk potential for
the Austrian branch offices business activities in Korea (Republic).
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QUESTION 1 AUSTRIATE

From your company's perspective, how would you assess the development of the general business climate/the economic

situation in Korea (Republic) over the past 12 months?

m positive
remained the same

m negative
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QUESTION 2
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V.

How would you assess the development of the following key indicators for your company in Korea (Republic) over the

past 12 months?
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Total turnover
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Order book

Number of employees Investment

B increased remained the same ®decreased
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Capacity utilization

BEn/a
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Looking at Korea (Republic), how would you assess the factors listed below?

Access to loans and capital market 1 9 4 1
Cost of raw materials ) 8 2
Purchasing power 1 9 5
Infrastructure 8 7
Digitalization 11 3 1
Bureaucracy
Predictability of economic policy
Fighting crime/corruption 4 8 3
Labor law regulations
Labor cost 1 ) 8 1

mvery good Mmrather good ®mratherbad ®verybad Bn/a
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QUESTION 3.2

Looking at Korea (Republic), how would you assess the factors listed below?

Public procurement 1 10 3 1

Public subsidies

Business payment practices 3 7 4 1

Availability of qualified personnel 1 7 6 1

Availability of local suppliers 2 9 3 1
Taxes and levies/customs duties
Legal certainty

Quality awareness 2 12 1

Quality of local suppliers

Political stability 11 1 3

mvery good Mmrather good ®mratherbad ®verybad Bn/a
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QUESTION 4 AUSTRIATE

From your company's perspective, how do you expect the general economic climate/the economic situation in Korea

(Republic) to develop in the upcoming 12 months?

m positive
will remain the same

m negative
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QUESTION 5 AUSTRIATE

How do you expect the following key indicators for your company to develop in Korea (Republic) over the next 12 months?

9 9 9

8
7
5 5 5
4
3 3
2
1 1 1
I H : |

Number of employees Order book Total turnover Investment Capacity utilization

Hincrease will remain the same ®decrease En/a
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How do you assess the development of products and services based on atrtificial intelligence from your company's

perspective over the next 12 months?

Based on the demand in Korea (Republic)

10

2
1 1
- S
m Will strongly increase ®m Will increase = Will stay the same
m Will decrease m Will strongly decrease  En/a
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Based on the internal demand of your company

6

0 0
m Will strongly increase  ®mWill increase = Will stay the same
m Will decrease m Will strongly decrease n/a
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QUESTION 7 AUSTRIATE

Which current geopolitical phenomena pose the greatest risk potential for your subsidiary's business activities?

1. Russia-Ulaine war I, o
countries and economic blocks)

2. Systematic rivalry between world powers and danger of
decoupling between East and West

©

3. Increased use of economic sanctions

m ‘
\I

4. Slowdown of globalization and shortening of value chains

w

5. Shifting existing trade flows and transport routes

5. Divergence/conflict between Korea (Republic) and international
organizations/regulations (e.g. GATT, WTO, EU, int. law)

w

6. General discrimination against foreign
companies

[EEN

7. None
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How do you assess the effectiveness of the following measures to enforce your company's interests in Korea (Republic)?

QUESTION 8

Active information/communication with local 2 9 2 2
political/regulatory decision makers

Judicial enforcement of your company's interests

Involvement of ADVANTAGE AUSTRIA 1 8 4 2

Involvement of local chambers and associations 2 7 5 1

Involvement of local political decision makers

mvery good Mrather good Mrather bad Mvery bad En/a
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QUESTION 9

What is the main activity of your company in Korea (Republic)?

m Local production facility

Service provider

m Subsidiary
marketing/distributing
Austrian products/services
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QUESTION 10

What is the range of your local subsidiary's turnover? (In million EUR)

m2-5

6-10
®11-20
m>20
O n/a
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