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Over 36k purchasers:

always possible to find a

right purchaser for your

goods and services

Ukrainian tenders: why participate?

Estimated value: 

909.24 billion UAH

(27.08 billion EUR)

ONLY 
2,37 competitors 
per bid (in avg.)

Q1-Q3 2020 figures: 
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Prozorro: Basics

Single state procurement system

Direct participation through authorized e-platforms (over 15 options)

Direct communication with purchasers

Single window for submitting documents

Fully electronic appeal 

"Everyone sees everything"

No discrimination of foreign bidders
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Prozorro: international recognition
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Key types of procurement procedures

Below-threshold procurements

"Ukrainian" open bidding (from UAH 200 k (goods, services) / UAH 1,5 million 
(works): no publication in English, post-qualification

"European" open bidding (from EUR 133 k (goods, services) / EUR 5 150 k (works): 
publication in English, pre-qualification

Negotiation procedure

NB! Some procurements may be conducted outside Prozorro system.

E.g.: EBRD-funded tenders. EBRD procurement rules apply.
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Common issues: from the purchasers' side

Unjustified combination of lots

Discriminatory qualification 

criteria

Tender conditions drafted for a 

specific supplier

Unjustified disqualification

Significant experience 

(e.g. 5+ years)

Many analogous 

agreements (e.g. 20)

Experience of work 

with specific 

purchasers

Analogous agreements 
amounting more than 

expected value
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Common issues: from the participants' side

Collusion

Missing deadlines

Failure to present correct bank guarantee

Incompliance with tender documentation (e.g. not submitting

the annexes to the agreements)

Appealing on incorrect grounds

Abuse of right to appeal
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To the AMCU To the Court

What to

appeal?

• Provisions of the tender documents (e.g. discriminatory conditions);

• Decisions of the purchaser (e.g. selection of tender procedure.

• Decisions of the AMCU;

• Concluded contract.

When ?

• appeal against the tender documentation and the decisions,

actions or inactions of the purchaser, which took place before the

deadline for submission of tender proposals - not later than 4 days

before the deadline for submission of tender proposals;

• сomplaints against decisions, actions or omissions of the purchaser,

which occurred after the evaluation of tenders offers - within 10

days from the date when the subject of the complaint learned or

should have learned about the violation of their rights, but before

the conclusion of the procurement contract

• аppeals against decisions, actions or omissions of the customer,

which took place after the consideration of tenders in the

“European” procedure - within 5 days from the date of publication

of the protocol of consideration of bids.

• The decision of the AMCU: 30 days from the date of its

publication in the electronic procurement system;

• The fact of concluding a contract: 3 years after

concluding.

How much ?

• 2 000 – 170 000 UAH (depending on the value of tender and the

grounds for appeal).

NB! Will be returned if appeal is successful.

• 2102 UAH per each claim.

May be returned if the appeal is successful.

Appeal
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First commission

AMCU Appeal Commissions in Persons

Second commission

The First Deputy Chairman of the AMCU
and state commissioner - Olga MuzichenkoDeputy Chairman of the AMCU

and State Commissioner - Natalia Buromenska

State Commissioner –
Irina Kopaygora

State Commissioner –
Serhiy Tyschyk

State Commissioner –
Maria Protsyshen

State Commissioner –
Olga Nechitaylo
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PRO Tips

Participate in pre-tender

consultations

Check ALL tender documentation

before submitting documents
Ask purchaser all the questions

Double-check the translations, have 

a local representative speaking and 

reading Ukrainian

Timely appeal to the 

AMCU
Tender offer = Tender documentation Be prepared to justify your price 24 hours for amending 

documents (but only some of 

them!)

Prepare the documents "for the 

winner" beforehand 

Check your competitors as if you 

were the purchaser
Check your documents as if you were 

your competitor 
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Recent Success Stories
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Recent Success Stories
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FAQ (1)
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FAQ (2)
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Thank you!
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